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PROFESSIONAL SUMMARY

Linux Systems Engineer with three years of production experience deploying and operating Linux infrastructure, 
running large-scale system migration projects, and automating configuration management. Certified Kubernetes 
Administrator (CKA) with hands-on experience across Kubernetes, OpenStack, Docker, and Ansible, plus observability 
stacks built on Prometheus, Grafana, Thanos, and Icinga2. Experienced with high-availability database clusters 
(MariaDB Galera, PostgreSQL, Redis), HAProxy load balancing, and TLS/SSL certificate management. ITIL 4 certified 
and comfortable operating within structured service-management processes.

TECHNICAL SKILLS

Operating Systems: Linux (Debian/Ubuntu, RHEL-family) — deployment, administration, hardening, troubleshooting
Containers & Orchestration: Kubernetes, Docker
Cloud & Virtualization: OpenStack, VMware, Proxmox
Storage: S3-compatible object storage — buckets, access policies, backup targets
Core IP Services: DNS, DHCP, LDAP / Active Directory, NTP, SMTP, VPN
Automation & IaC: Ansible, Git, CI/CD (GitLab CI)
Monitoring & Observability: Prometheus, Grafana, Thanos, Icinga2
Web & Load Balancing: nginx, Apache, HAProxy — reverse proxy, load balancing, high availability
Databases: MariaDB (incl. Galera Cluster), PostgreSQL, Redis
Security & Compliance: TLS/SSL certificate management, CVE tracking and vulnerability remediation, patch 
management, ISO 27001 compliance
Operations & Documentation: On-call rotation and incident response, technical documentation and runbooks

CERTIFICATIONS

• CKA — Certified Kubernetes Administrator, The Linux Foundation
• ITIL 4 Foundation

PROFESSIONAL EXPERIENCE

Linux IT Systems Engineer — Noris MIKE 07/2023 – Present
• Deploy, configure, and maintain Linux servers across production and staging environments.
• Plan and execute infrastructure migration projects, including service cutover, validation, and rollback planning.
• Automate provisioning and configuration management with Ansible playbooks and roles, reducing manual setup 

effort and configuration drift.
• Operate containerized workloads on Docker and Kubernetes; manage deployments through Git-based CI/CD 

pipelines.
• Maintain monitoring and alerting with Prometheus, Grafana, Thanos, and Icinga2 to track system health and 

support incident response.
• Track and remediate CVEs across the server estate through patching and hardening, supporting ISO 27001 

compliance requirements.

EDUCATION

Computer Technician — IEK 2022 – 2023

LANGUAGES

Greek (native)  •  English — Cambridge First Certificate in English (FCE), B2


